CALIBRATION DYNAMICS

Important Announcement, please read!

WIKA, a global company and leader in the calibration instruments market segment, have successfully added the DH-
Budenberg Group to their portfolio. This acquisition has recently received a significant amount of press coverage.

Calibration Dynamics, WIKA'’s strategic sales partner spanning several years, will be managing the sales of DH-Budenberg’s
extensive range of innovative products and calibration services in the UK as from 1st September, 2011.

This will enable Calibration Dynamics to provide the most comprehensive range of pressure calibration standards, from
reference grade pressure balances at the metrological level, through industrial dead weight testers, the broadest, most
reliable range of pressure calibrators and controllers to process calibrators and transfer standards.

Do please rest assured that your product or service order will still be efficiently processed by the same experts at the DH
Budenberg manufacturing facilities so there will be no loss of attention to the high levels of service and quality that you
have come to expect from a world leader.

However, commercial routing and sales management will now be handled through Calibration Dynamics who will be
absorbing a number of the DH-Budenberg key staff, who we are sure will be known to you and we’ll make formal
introductions as we move forwards.

We have an increased team of highly experienced and knowledgeable Sales Professionals that will be happy to assist with
your order and product queries. Why not call them now on +44 (0) 1264 339030 to discuss your requirements.

Any contact information that you presently have will remain for some time, mobile numbers, where possible, will stay and
existing email addresses will be diverted for some while to ensure that we continue to receive your valued contact.

You will also be able to access our website: www.calibrationdynamics.com at any time of the day, which features relevant
up-to-date products, information and downloadable PDF product specifications for your reference.

We would like to make ordering our products as easy as possible, so have created this tailor-made and informative
presentation pack specifically for your needs. Within the pack, you will find detailed information on products, new account
application forms and information for your procurement and finance departments.

In the meantime, we would like to thank you for your continued custom and if you wish to contact us, please do not
hesitate to call +44 (0) 1264 339030 or email: sales@calibrationdynamics.com where your enquiry will be promptly dealt
with.

We’re keen that this transition goes as smoothly as possible and my personal attention will be on every part of this
integration, so if | can assist, or offer any support during this period, then please don’t hesitate to contact me at
paul.crowhurst@calibrationdynamics.com

My personal thanks in advance, for your patience, while we make this important series of changes, that ultimately will
enable us to provide you with an unsurpassed supply capability for both calibration products and services.

Yours Sincerely
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Paul Crowhurst
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Please pass this information to your Purchasing Department as relevant

For all your application questions, our reliable, experienced Sales Team are always on hand to make sure
that you receive a specially selected product that matches your requirements at a competitive price.
They provide a knowledgeable and efficient service with a fast turnaround and are happy to assist.

To discuss DH Budenberg products, please contact:
Eddie Cowell, Internal Sales Co-ordinator

eddie.cowell@calibrationdynamics.com
Tel: 01264 339030 ex 107

Bob Paterson, Field Sales Manager — Products
Bob.paterson@calibrationdynamics.com
Tel: 0788 7771246

Ross Pearson, Field Sales Manager — Calibration Services
Ross.pearson@calibrationdynamics.com
Tel: 07810 802807

To discuss Calibration Dynamics, Mensor and Scanivalve products, please contact:

Neil Cardinal, Internal Sales Manager
neil.cardinal@calibrationdynamics.com
01264 339030, Mobile 07799 430052

For all Field Sales enquiries:

Spencer Tasker — South East UK
spencer.tasker@calibrationdynamics.com
Tel: 07920 282034

David Gibson - South West UK
david.gibson@calibrationdynamics.com
Tel: 07500 018305

Or telephone us direct on +44 (0) 1264 339030 where your call will be answered promptly.

Remember that you can also view our website at www.calibrationdynamics.com any time of the day.

We value your continued custom at Calibration Dynamics and for choosing our high quality and broad
range of calibration products. We strive for satisfaction regarding our services and will work to ensure that
that your experience in dealing with us is a positive one.

If there is anything else that you may need assistance with, please do not hesitate to contact us using the
details above.
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Please pass to your accounts/finance department as relevant

We are keen to make the process of transitioning purchase orders and payments for
DH-Budenberg Group products via Calibration Dynamics as smooth as possible, we
already have efficient systems in place and will be pleased to service your account
going forwards.

Credit facilities that you had with DH-Budenberg previously will, subject to
confirmation, be honoured at Calibration Dynamics, we just need to get your new
account opened. To this end, we have included our New Account Application form
in this pack for your immediate completion and return.

If you require Accounts assistance such as invoicing, order and account queries,
please contact:

Kathy Crowhurst kathy.crowhurst@calibrationdynamics.com
+44 (0) 1264 339030

We are more then happy to help you efficiently and promptly with any accounts
assistance that you may require.
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ACCOUNT DETAILS FOR CALIBRATION DYNAMICS LTD

Trading & Shipping Address | Calibration Dynamics Ltd

7 Regents Court
South Way, Walworth Industrial Estate
Andover, Hampshire

SP10 5NX

Telephone: +44(0)1264 339030

Fax: +44(0)1264 339040

Registration Number: 05406638

VAT Reg: 854 3716 13

Payment Terms: 30 day credit account can be set-up after initial order is
completed by obtaining an account form from
Kathy.crowhurst@calibrationdynamics.com.
If you are unable to comply with these payment terms
please contact Kathy Crowhurst.

Bankers: National Westminster Bank Plc

22 Chantry Way
Andover
Hampshire

SP10 1LL

Electronic payments:

Account Name:
Sort Code:
Account Number:

GBP - Pounds Sterling

Calibration Dynamics Ltd
60-01-17

45536244

IBAN: GB23NWBK60011745536244

USD - US Dollars

Calibration Dynamics Ltd
140/00/48715824

IBAN: GB22NWBK60730148715824

EUR - Euro

Calibration Dynamics Ltd
550/00/48715832

IBAN: GBOBNWBK60721348715832

IBAN BIC: NWBKGB2L

Sales Contact:

Neil Cardinal (Internal Sales) - Extn 102

Service Contact:

Richard Parry — Extn 101

Accounts Contact:

Kathy Crowhurst — Extn 104

Email:

sales@calibrationdynamics.com

Website:

www.calibrationdynamics.com
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